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The college has framed questionnaire for the feedback from the parents on the overall effect of 

the institution for its development. The questionnaire consists of three parameters. The first 

parameter is about Curriculum. The second parameter is about Support Services in the college & 

the third parameter is about extra-curricular .These three parameters consist of different 

questions for evaluation into four points rating scale-Very Good, Good, Satisfactory, 

Unsatisfactory. Fifty forms were circulated among the parents and collected. The rating is as 

follows.   

 S. N.  Very Good Good Satisfactory Unsatisfactor

y 

CURRICULUM 1 Incensement of 
knowledge 

43 4 3 0 

2 Standards of Teaching 43 4 2 1 

3 System of Examination  36 14 0 0 

4 Instructions in English 32 11 6 1 

5 Add on Course 31 13 3 3 

6 Soft Skill Development 32 9 5 4 

7 Remedial Classes 38 10 1 1 

8 Horizontal Mobility 43 3 2 2 

9 Semester Pattern 23 10 8 9 

SUPPORT 

SERVICES 

1 Infrastructure 34 11 4 1 

2 Departmental Facilities 40 6 4 0 

3 Library 43 4 3 0 

4 Sports Facilities 44 4 2 0 

5 Hostel 0 0 0 0 

6 Campus beautification 34 6 5 5 

EXTRA 

CURRICULAR 

 

1 Moral Values 35 11 4 0 

2 Personality Development 41 6 3 0 

3 Extracurricular Activities 41 4 4 1 

4 Earn and Learn 44 3 4 0 

5 Work on Demand 33 12 4 1 

6 Scholarship Payment 46 4 0 0 

7 Anti-Ragging Committee 48 2 0 0 

8 Anti-Sexual Harassment 

Cell 

46 4 0 0 

9 Student’s Online 

feedback 

41 5 3 1 

10 Class Improvement 
Scheme 

43 4 3 0 

11 Coaching Centre Facility 35 10 3 2 
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The forms are analyzed as follows.  
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The following findings and actions were taken based on the analysis.  

Finding 

1. 98% parents were satisfied with the curriculum and the present examination system.  

2. The parents asked to start support services like canteen.  

3. Some of the parents suggested starting soft skill courses in the college.  

4. The parents were satisfied with the positive change among their wards. 

5. The parents were not satisfied with the semester system.  

6. The parents asked about hostel facilities. 

Action taken report 

1. The Principal remarked positively for the parents’ satisfaction towards the institute.  

2. The Principal decided to start Canteen facility in the next academic year.  

3. The Principal invited the faculty members to design soft skill courses in their subjects.  

4. The Principal remarked positively to strengthen the hostel facilities in the college. 


